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-CospaoT canT-gybnep, ABNAIOWMIACA TOUYHOM Konuewn
| OPUIrMHANbLHOrO;

-MeHs0T PEKBU3UTbl ANA nNepevynucneHna AEHEeXHbIX

cpeacTs.
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Mpexpe yeM NOMOYUb KAaKOM-NMO0O OpraHU3aLmm:
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-Mo3BoHMTE NO TenedoHy B yKazaHHYI0 OpraHU3aLmio;

-YTOYHUTE HOMEp pacyeTHOro cyeta, 1M60 noceTute ee
JINYHO;

-Y6epuTech B AOCTOBEPHOCTU pa3MeLLeHHOI MH(opMaLmu.

o
Lol =R =T L~ O = OO0 ke

g

T T

0
?
D
i
Dn
L,
D
0
y
D
:
0

0 i

CTanM B

no TenedoHy. @2 ((@@ ) unn
ﬂ@@ (c MOBGUABHBIX € @EEBIID nnu E} QEEEGE)

TEeppUTOPUANbHONO O &!@éﬂ:




= NONINLUA NPEAYNPEHOAET!

MOLUEHHUWUKMU:

3apascTByiiTe, Bepa NeTpoBHa!
Al cotpyaHuk BAHKA.

Ao6pbin geHb! A COTPYAHUK
NPaBOOXPaHUTENIbHbIX OPraHos. Bbl
npuobpenn HekauecTBeHHblie BAAbI,
33 Hux Bam nonoxxeHa KOMNEHCALUMUA

1 mbl BEPHEM A EHbLIA. NOXb

NMPEKPATUTE
PA3roBorP

* nepessoHuB no HOMEPY, ykasaHHOMY Ha

EI] BE-I- Yb6eanutecb B TOM, 4TO Bam 3BOHMNK N3 GaHKa,
* OBOPOTE Baweit BAHKOBCKOW KAPThI

TAKIKE CTOUT 3HATb:
Q) HUKOMY

HE COOBLUANTE
CONEPXUMOE
CMC-COOBLLEHUA

HE NEPEBOAMUTE '@
EHbIM HA HOMEPA " ﬁ
ENIEOOHOB U3 CMC-COOBLLEHNA

TAKOro TUNA:

A "MAMA, Y MEHA NPOB/EMBbI, NOMOJIHA CYET"

A\ "Bbl BbIUFPANY NPU3 - ANIA Er0 NONYYEHWUA ONJIATUTE HANOC™

A "noracute 3AN00MHHEHHOCTDb NO BALUEMY KPEAUTY. TEN: ..."

ECE E|-|;r|e|ld'( MM g E.II:EEI-?EQI.P(IAM , CoobWuTb 0 paKTe MOLEHHNYECTBA:
CPOYHO 3BOHWUTE 02/102

€O CTALMOHAPHOro ¢ MmobunbHoro
B BAHK! rreco s Smaitut oo
® nu6o o6paTUTbCA B GAMKaNLWIN OTASN NOAULUA
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3N0YMbILWIEHHUKMU:

-Co34al0T CaiT MHTEpPHeT-MarasMHa U 3anyCcKawT peKknaMHbii TpaduK C Lenblo
NOSIBJIEHUA B TONE NMOMCKOBbIX CUCTEM;
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-OnnaunBaldT ycnyru «npodecCMOHaNnbHbIX KOMMEHTATOpPOB», OCTABASAKOLWMX
NONOXUTeNbHbIE OT3biBbl O TOBApax U paboTe MarasuHa;

-TpebyloT nonHylo npeaonnaty 3a yogap, NpU 3TOM A0CTaBKa OCYLLECTBAAETCA
UCKNIOUYMTENIbHO KYpbepcKoW CNy)X60K, CAMOBLIBO3 HE NpPeayCMOTPEH;

>
-
b

-r N

-Mocne nepesoAa AEHEXHbIX CPeACTB NOKYNaTeNeM nepecTaloT BbIXOAMTb Ha
CBA3b, BNOCNEACTBUM MOTYT YAAAUTb CAUT UHTEPHET-Mara3uHa.
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XapaKTepHbIMU YepTaMM UHTEPHET-CANTOB
3/I0YMbILUNIEHHUKOB ABNAIOTCA:
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-HeornpaeaaHHO HU3KaA LleHa Ha TOBap;
-31eKTPOHHaA noYTta Uinu MecceHaXXepbl B Ka4ecTee cnoco6os KOMMYHUKaLWUH;

-onnata 6es pacyeTHoro, 6aHKOBCKOro c4yeTa, OTCYTCTBME HaMMEHOBaHUA
OopraHusauuu B N060K U3 q)OpM COOCTBEHHOCTH;

-06fa3arenbHas npeaonaara, 3a4acrtyro 60nee NONOBUHbI CTOUMOCTH TOBapa,

-0TCyTCTBUE ¢H3M‘IECKOI'O dagpeca dCMNOJIOXKeEHUAA MarasmHa WKW ero
HecooTBeTCTBME AaHHbIM UHTEPAKTUBHbIX KapT;

~COMHUTENbHbIN U HTepHeT-agpec.
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-Heo6xoauMMo BblGMpaTb MarasuH, npepnarallwmii  3abpatb ToBap
caMoBbIB030M. MpU HEO6X0AMMOCTH 3aKaKUTE [OCTaBKY TOBapa;
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-CaMbiii 6e30nacHbI CNOCo6 on/iaTbl - NOC/Ie NONYy4YeHUs 3aKasa;

-KpMTM'-IHO OTHOCUTECD K CUTYaUUH, KOrga MeHepxep MHTepHET-CaﬁTa
npoasnaeT U3NNUWHKOK HaCTOMYUBOCTb UK npocUT HEMeAIEHHO OIU1aTUTb
3dKa3 noja pasivdHbiMU npeannoraMmu (aKI.IMOHHbIﬁ TOoBap, nocneaHuu
IK3eMnaap, oxxuaaetca noaopoxaHue l'IpOﬂ.yKTOBOﬁ J'IMHEI‘J'!KM).

B EcnvlBEilcranvibkepTao/iIMoLIEHHNKOB CoobUIVTe 06/3ToM I B noMuMiolno Tenedo:

Hy|02{(colcTaunoHapHbixXiTenepoHoe)nI02](ciMo6MnbHbIXICpeacTB cen3n) un e
nemypH.ylo TEPPMTOPMaIIngI'O BHYTPeHHUX/nen s
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TPaHEHHbIM C€NOCO6. COB .me'uuugeﬂemy >IX
c Ka,pz;rpgwnag - NoOY)XAeHWe BRajenbua Kaprt
: eHer nyteM oomMaHa 4 310ynoTpeoneHMeM oosepus.

ernyTeM o6MaHa u 3noynotpebnen1em nosepus
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3N10yMbILLNEHHUKMU:

-MoryT paccbinate 3NEKTPOHHbIE MNMCbMA, SMS-COOGLIEHMA UM _ YBEOMJIEHUS
F B MecceHaXepax OT MMEHM KpeaUTHO-(MHAHCOBbLIX YypeXAaeHud Nnb0 nnaTexHbix
cucTemMm;

-Ocywectenat TenedoHHble 3BOHKU (AKO6bl OT npeactaButenei 6aHka) ¢ npocbboi
noracuTb MMeloLUecs 3aA0MKEHHOCTH;

&5 9

-Moa HapymaHHbIMM npeanoramu npocat coobwmute PIN- Koa 6GaHKOBCKOM KapThl,
coaepXaliuecs Ha Hel AaHHbIe;

-MonyyeHHble cBEAEHUA UCMONL3YIOT ANl HECAHKLMOHUPOBAHHBIX AEHEXHbIX NepeBoAoBs,
o6HanuuuMBaHUa AeHer U1u NnpuobpeTeHus TOBapoB CNOCO60M 6e3HaNIMYHOM ONNaThbl.

IEaEERETT & | W hli-"ili ‘m
Cheayet NOMHUTD!

-COTpYAHUKM YUpeXaeHUin KpeauTHO-(PUHaHCOBOM Ctl)egbl M NNATEeXHbIX CUCTEM HUKOrAa
He NMPUCLINAKOT MUCEM M He 3BOHAT rpaXkAaaHaM € NpocbbaMu NpeaoCTaBUTb CBOU AaHHbIE;
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-CoTpyaHMK BaHKa MOXET 3anpoCuThb Y KIMEHTa TONbKO KOHTponbHoe cnoso, PUO;

'an 3BOHKE K/IMEeHTY COTPYAHUK 6aHkKa HUKOrga He npocurt coobwuTb €My pPeKBU3UTbI
U coBepLllaTb Kakue- nmbo onepauuu C KapTom Unu cCHeTomMm;

-HukTo, B TOM YMCne coTpyaHUK BaHKa uau npeacTaBUTeNb roCyaapcTBEHHOM BACcTH He
Bnpase Tpe6oBaTb OT AepKaTena KapTbl coobwutb PIN-kKoa unu Kop 6e3onacHocTy;

-Mpu nocrynneHun TenedoHHOro 3BOHKa U3 «BGaHKa» M NOMbITKaX NONAYYEHUS CBEAEHUH

0 pexkBM3UTax KapTbl U ApPYrod uHdopmauuu, Heo6X0AMMO HEMeAsIEHHO MpeKpaTUTb
pasroBop M o06patuTbCa B Onukauwee otaeneHue 6aHka, nNMO0 nepes3sBOHUTL
B OpraHusauMio no opuuuanbHOMY HOMEpY KOHTAKTHOro ueHtpa (Homep tenedoHa
cny6bl NOAAEPXKKM KIMEHTA YKa3aH Ha 060POTHOM CTOPOHe BAHKOBCKOM KapTbl).
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an HECGHK%MOHM OBdHHOM (HE3AdKOHHOM) CMUCaHUU
ACHEXHbIX CPEACTB pEKOMEeHAYET(A:

-HesamepnutenbHo OﬁpaJMTbCH B erano-q)uHchosyto OpraHuvsauuMi C LUENbHO
610KMpPOBKM ﬁaHKOBCUKOH Kaptbl WIUX CYe€Ta A1 nNpeaoTBpalleHUus nocneayrlmx
He3aKOHHbIX onepalnu C AeHeXXHbIMU CpeaCTBaMU;

-06paTuUTbCa B NOAMLMIO C COOTBETCTBYHLWMM 3afB/IEHUEM, B KOTOPOM Heob6xoaumo
NoApoOHO U3NOXUTb 00CTOATENbCTBA NPOU3OLLEALLIero C YKa3aHUeM CpeacTs, NPUEMOB U
CNocob0B, a TaKXKe 3NEeKTPOHHbIX PecypcoB W MeCCEeHIXEpOB, MCMNONAb30BaAHHbIX
3/10YMbILU/IEHHUKAMMU;

-O6patutbca ¢ 3asBneHueM B POCKOMHag3op, C M3/IOKEHMEM 00CToATeNbCTB
NpOM30LLIeIIEero U YKa3aHWeM UHTEPHET-PecypCcoB, NPU UCMONb30BAaHMM KOTOPbIX Obiin
OCyLLLeCTB/IEHbI MPOTUBOMNPABHble [OEHCTBUA, AN PacCMOTpeHusi Bomnpoca 06 ux
610KupoBKe.

ECn|Bbi|CTanv | KepTEOH ! MOLLIEHHUKOE, COOBLITE! 06! 3TOM! BINOAULMION O
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CBSI31) MNWIB ieXKy PHYI0\YaCTb TeppUTOPHUAbHOTO OpraHa BHYTPEHHNX Aen.
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KAK PACMO3HATb
TENEDOHHOI0 MOLIEHHUKA

NnoAMUANA NPEAYNPEXAAET!

EC/IM BAM COOBLUWMAW
Mo TEAEDOHY, UTO:

HEDﬁKﬂ,ﬂ,H MO NONOAHWUTE
6anaHc HEU3BECTHOTO

HOMepa TenedoHa...
}Bama 6aHKOBCKAaA

KapTa 3abnokupoBaHa

HYKHbI OeHBM, YTODkI > Dz ZElT e AR
> cnacTv nona.Luero
B Oeay poAcTBEHHMKAa
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NPEKPATUTE PA3F

NOMHWTE: ato opyayioT
TeneoHHbIe MOLWEHHUKA!



